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The Democratic Republic of
the Congo (DRC) is a vast and
resource-rich country in
Central Africa, home to the
Congo Basin and one of the
world’s largest rainforests.
With a population of over 105
million—nearly half of whom
are under 15—the country
faces severe humanitarian
and development challenges,
including widespread
poverty, food insecurity,
conflict-driven displacement,
and fragile infrastructure.
Nearly three-quarters of
Congolese live in rural areas
with limited access to basic
services such as electricity,
healthcare, and education.

In this context,
communication is essential
to support food security,
facilitate recovery, and
empower vulnerable
populations. This factsheet
offers an overview of the
DRC’s media and
telecommunications
landscape and its relevance
to targeted communication
within FAO’s emergency and
resilience programmes. It
highlights media access
patterns, connectivity
constraints, and stakeholder-
specific communication
preferences, aiming to inform
inclusive, effective, and
context-sensitive strategies
to engage communities
across the DRC’s most
affected regions.

The second-largest country in Africa, bordered by nine
countries; home to the Congo Basin and the world’s second-
largest rainforest, and one of the most biodiverse countries
globally

Equatorial climate in central regions: hot, humid, with 1,600–
2,000 mm annual rainfall; cooler, wetter conditions in eastern
highlands, and temperate seasons in north and south

Population (2024): approx. 105.6 million; urban population:
47.4 percent; remainder in rural areas with poor infrastructure

Median age: 15.8 years; 48 percent under 15

National adult literacy rate: ~79.5 percent (2019), up from 61.2
percent in 2007, with sharp provincial disparities: 93 percent
female literacy in Kinshasa vs. 51 percent in Kasai Occidental;
gender gap persists: in 2013, 88.5 percent literacy among men
vs. 66.5 percent for women

Decades of armed conflict and civil unrest, especially in the
east; insecurity continues to disrupt access to education,
services, and livelihoods

As of 2019: ~4.5 million internally displaced persons (IDPs),
~887 000 Congolese refugees hosted abroad

64 percent of the population lives below the poverty line
(2024); 82 percent in rural areas

Widespread malnutrition and food insecurity; 76 percent of
households face food insecurity

Limited healthcare access; frequent outbreaks of malaria, TB,
Ebola; poor maternal and child health indicators

Human Development Index (HDI): 0.479 (ranked 179 out of 191
countries)

Rich in hydropower, arable land, and biodiversity; holds ~70
percent of global cobalt reserves,   major copper and
diamond producer

Chronic infrastructure deficits, especially in electricity (only
19 percent of the population has access)

Communication, emergencies & resilience
in Western and Central Africa
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Media sector overview
Radio: The radio landscape in the DRC remains the most accessible and trusted source
of information, especially in rural areas with limited access to electricity, internet, and
television.

Radio is the primary communication channel in the DRC due to its affordability and wide reach,
especially vital in rural areas where electricity, internet, and television access are limited
As of 2020, DRC had approximately 627 licensed radio stations across all 26 provinces
Radio listenership grew from 61 percent to 72 percent (2017–2018),    with the highest rates in Maï-
Ndombe and Sankuru (98 percent), Mongala (95 percent), and Kasaï (90 percent)
Over 280 community radio stations    are affiliated with the Fédération des Radios de Proximité de
la R.D. Congo (FRPC)
In rural areas, community and faith-based stations are more prevalent and trusted
Community radios are starting to adopt digital tools, including online streaming and content
sharing via platforms like Streema and Online Radio Box
Satellite-enhanced projects (e.g., SWAY4Edu) support access to agricultural and educational
content in remote areas
Governed by the Conseil Supérieur de l’Audiovisuel et de la Communication (CSAC)    and Autorité
de Régulation de la Poste et des Télécommunications du Congo (ARPTC)
Despite efforts, issues remain around censorship and license management
Challenges: Energy shortages and poor infrastructure, limited resources for local radio stations to
maintain operations and reach isolated areas

Mobile telephony: Mobile telephony in the DRC has become a vital means of
communication, with growing coverage but persistent gaps in rural areas due to

affordability and infrastructure challenges.
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As of early 2024, the DRC had 53.36 million active mobile connections, representing 51.4 percent of the
population;    nearly half the population still lacks access, especially in rural and hard-to-reach areas
2G networks cover ~75 percent of the country,    ensuring basic voice and SMS services 
3G coverage: ~64 percent of the population,    mainly in urban areas; 4G coverage: Limited to 18
percent of the population (as of 2020)
In January 2025, Orange and Vodacom launched a joint venture to build 2 000 new solar-powered base
stations over six years, with the goal to extend 2G and 4G services to ~19 million people in
underserved rural communities
In 2016, people in the lowest income quintile spent ~33 percent of their monthly income on a basic
mobile package; cost of devices and services remains a major obstacle for low-income households
Only 10.2 percent of the population owns a smartphone;    most users rely on basic feature phones
with no internet capabilities
16 percent of adults have mobile money accounts,    expanding access to financial services for the
unbanked
The National Digital Plan “Horizon 2025” aims to expand rural coverage and lower device costs

As of early 2024, 27.2 percent of the population (~28.31 million people) had internet access
72.8 percent remain offline, especially in rural areas with weak infrastructure
Young people (ages 18–24) are the most active online,    particularly via mobile internet and social
media; internet use is highly urban-centric and male-dominated
Internet is mostly accessed through mobile networks; fixed broadband is underdeveloped,
median mobile speed: 17.03 Mbps (early 2024)
In 2023, 1GB of mobile data cost ~$0.52, equivalent to 0.26 percent of rural monthly income; while
relatively affordable, limited device ownership and poor connectivity remain key barriers
3G/4G coverage is still limited in remote areas; many rural users rely on 2G networks
In 2024, the government signed an MoU with Monacosat to expand satellite connectivity to rural
zones;    providers like Gilat Telecom are also using satellite services to reach underserved
communities

Internet access: Internet access in the DRC is expanding but remains limited,
especially in rural areas, where connectivity, affordability, and low smartphone
ownership continue to hinder widespread digital inclusion.
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Category Key stakeholders

Displaced and conflict-affected
populations

Internally displaced persons (IDPs), returnees to areas of origin, host communities
affected by displacement and resource strain

Vulnerable households and
individuals

Female-headed households, people with disabilities (PwD), pregnant and lactating
women, malnourished children, food-insecure households (IPC Phases 3 & 4)

Youth and women’s
empowerment groups

Youth and young farmers involved in agri-enterprise and training, women’s groups and
cooperatives supported through literacy, leadership, and microfinance programmes

Marginalized and Indigenous
communities

Indigenous Twa communities targeted for social inclusion, reconciliation, and
livelihood diversification

Small-scale producers and
community structures

Smallholder farmers with limited access to inputs and markets; community-based
organizations (CBOs) and farmer groups supported for resilience and sustainability

Main line of work Key focus areas

Food security and nutrition Strengthen household food production (crops, livestock, fisheries); promote nutrition-sensitive
agriculture and dietary diversity; support malnourished children and pregnant/lactating women

Livelihoods and economic
recovery

Distribute productive inputs (seeds, tools, animals, fisheries kits); support income-generating activities
and small agri-businesses; facilitate reintegration of returnees through livelihood restoration

Cash and market-based
assistance

Deliver unconditional cash transfers to meet basic needs; stimulate local markets and strengthen value
chains; link cash assistance to agricultural production and trade

Social cohesion and
inclusion

Promote peaceful coexistence between IDPs, returnees, and host communities; engage local actors in
reconciliation and conflict-sensitive programming; prioritize support to women, youth, PwD, and IPs

Capacity development and
local governance

Train youth, women, and farmers in entrepreneurship; strengthen community-based organizations and
local extension systems; promote participatory planning and feedback mechanisms

Local institutions and service
providers

Agricultural and veterinary extension workers receiving training and toolkits,
community health and nutrition services linked to FAO-supported awareness and
referral systems

Market actors and economic
enablers

Local traders, vendors, and input suppliers benefiting from revitalized value chains
and increased local production

Community leaders and local
authorities

Traditional leaders, local officials, and peace facilitators engaged in social cohesion,
reintegration, and project implementation

Support to conflict-affected households and host communities; seeds
and tools distribution; unconditional cash transfers and food security
restoration
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Key stakeholders of FAO emergency projects in the DRC

Social media: Social media use in the DRC is on the rise, particularly among urban youth, but
remains limited in scale due to connectivity gaps and stark gender and geographic
disparities.

As of January 2024, the DRC had 3.10 million active social media users, or just 2.9 percent of the population
Facebook is the most used platform: 2.6 million users (2024), followed by WhatsApp
97.1 percent of social media users access platforms via mobile phones;    usage is concentrated among youth, urban residents,
and people with smartphones
Significant digital gender gap: 70.5 percent of users are men, compared to 29.5 percent women
Most content is in French, with increasing use of Lingala and other national languages 
Limited smartphone ownership and mobile data affordability restrict access for rural and vulnerable populations
Fake news and misinformation remain key risks on social platforms

Main lines of work of FAO emergency projects in the DRC 

Region/area Key districts/communes

North Kivu Beni, Oicha, Butembo, Lubero

Key geographical areas of FAO emergency projects in the DRC
Main focus of intervention

Livelihood recovery for IDPs and returnees; distribution of agricultural
inputs and livestock kits; nutrition support for malnourished children
and women

Ituri Bunia, Djugu, Irumu
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Tanganyika Kalemie, Manono, Nyunzu

South Kivu Uvira, Fizi, Kabare

Kasai Region Tshikapa, Luebo, Kamonia

Kinshasa (urban
component)

Selected urban and peri-urban
districts

Media access patterns by stakeholder

Livelihood support to displaced and vulnerable populations; agricultural
recovery and nutrition-sensitive activities; inclusion of Twa indigenous
communities

Reintegration of returnees through livelihood support; youth and women’s
empowerment; strengthening community-based orgs

Recovery of smallholder production in post-conflict settings; cash transfers
and input support; support to women-led cooperatives and nutrition activities

Urban and peri-urban food systems support; training youth and women in
agriculture and small-scale entrepreneurship

Stakeholder group Available channels

Displaced and conflict-
affected populations

Community radio (FM); word of mouth and
interpersonal networks; loudspeaker
announcements in camps and host areas

Vulnerable households and
individuals

Local FM radio; group discussions and peer
educators; voice-based mobile messaging (IVR,
voice messages)

Youth and women’s
empowerment groups

WhatsApp (urban/peri-urban areas); community
radio; Facebook and YouTube (where
smartphones are available)

Marginalized and Indigenous
communities

Local language radio; in-person sensitization
through trusted intermediaries

Small-scale producers and
community structures

Radio programmes; extension services (when
functional); voice /SMS for weather/market info

Local institutions and service
providers

Email, phone calls, WhatsApp; official circulars
and training workshops; national/state radio

Constraints and considerations

Low literacy and phone ownership. Limited electricity and
device charging options.  Insecure access to media content

High illiteracy, especially among women and elderly. Low
digital access. Need for accessible, non-written formats

Uneven digital access by location and gender. Affordability
of data and devices. Need for youth-targeted formats

Language and cultural barriers; very limited media access
and digital exclusion; need for oral and visual tools

Limited phone access in rural areas; unreliable signal
coverage; low access to smartphones and electricity

Infrastructure and bandwidth limitations in remote areas;
may lack training in inclusive communication strategies

For more information:

FAO Communication for Development (ComDev)
FAO Office of Emergencies and Resilience (OER)
YenKasa Africa

Food and Agriculture Organization
of the United Nations 
Rome, Italy

Market actors and economic
enablers

Mobile phones (calls, SMS); local radio; word of
mouth

Limited access to digital tools in rural areas; high mobile
service costs; need for fast, practical information flows

Community leaders and local
authorities

Community radio; public meetings; mobile phone
communication and WhatsApp groups

Require trusted information; often gatekeepers for
community outreach; varying tech literacy levels
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Rural radio map:
Click on the map to
check out radio stations
potentially supporting
FAO projects in targeted
geographical areas in
the DRC
(interactive Google map)
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