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Information management and knowledge sharing

Course: Building electronic communities and networks

The course provides an overview of the opportunities and challenges of using ICTs
to enhance existing methods of collaboration and knowledge sharing, and covers
the procedures for developing and facilitating electronic communities.
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Who is the course for?

This course is targeted to facilitators of communities related to agricultural and rural
development: network and community users, moderators, managers, policy and
decision makers, educational and training centers and public and private sector
agricultural extensionists.

@ Up to 22 hours of learning, depending on learning needs

@ Available in English, French and Spanish

You will learn about

e Assessing community member's needs

* Issues to consider when designing your online community, skills, privacy, security
and usability, multilingual computing, marketing and training

* Existing technical options and tools

e Tasks, methods and techniques for online facilitation



Key partners

This course is part of the Information management Resource Kit (IMARK) series.
IMARK is coordinated through a Steering Group consisting of the following
thirteen organizations: Association for Progressive Communications (APC);
Agence Universitaire de la Francophonie (AUF); Bibliotheca Alexandrina; Centre
de coopération internationale en recherche agronomique pour le développement
(Cirad); Commonwealth of Learning; Technical Centre for Agricultural and Rural
Cooperation ACP-EU (CTA); Food and Agriculture Organization of the United
Nations (FAO); GRET - Professional solidarity and international cooperation
association; Inter-American Institute for Cooperation on Agriculture (IICA);
International Network for the Availability of Scientific Publications (INASP); Institut
de Recherche pour le Développement (IRD); United Nations Educational, Scientific
and Cultural Organization (UNESCO); and United Nations Institute for Training and
Research (UNITAR).

Contributing organizations: Association for Progressive Communications (APC);
Bellanet International Secretariat; Technical Centre for Agricultural and Rural
Cooperation (CTA); Full Circle Associates; International Development Research
Centre (IDRC); Summit Collaborative; Rockefeller Foundation; and U.S. Agency for
International Development (USAID).

FAO @Iearning Center

This course is available through the FAO ®learning Center.

Please visit the Center and browse our extensive catalogue in
multiple languages. Register once to access over 100 titles.

All courses are available as a global public good for free.

How to access the course

1. Go to the e-learning center: www.fao.org/elearning, and select the [m]:%3[u]
category “Information management and knowledge sharing”
2. Register and log-in with your user name and password. E
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['\;} Registration is fast and easy.

FAO (&)learning Center: www.fao.org/elearning




