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A. RECORDING FORMAT 
• The preferred recording format is: FULL HD Camera (1920 × 1080/25p or 50p), or 4K 

Camera (3840 × 2160/25p or 50p). 
• Slow motion should be filmed at minimum double target frame rate - 50 fps if the final 

product is at 25 fps or 100 fps if exporting final video at 50 fps. 

B. SHOOTING STYLE 
• Identify at least 1-2 beneficiaries (the protagonists) who have a good story to tell and tell 

it well, preferably ahead of the mission, if possible, for a focused interview. 
• In addition to visuals relevant to the story, the narrative should include first person shots 

or a point of view shot clearly reflecting the perspective of the interviewee, portraying 
exactly what the character sees or experiences. 

• Interviewees should be positioned to the left or right of the frame and look across the 
camera to the interviewer. The camera, the interviewee and the interviewer should all be 
roughly the same height. 

• Set up shot: in addition to the interview, a sequence of shots of the interviewee in action, 
relevant to his or her identity and the story is needed. 

• At the start of each interview, please record the interviewee saying their first name and 
family name, age, location (city and country) and profession on tape. 

C. SUBJECT RELEASE FORMS 
• Interviewees should sign the FAO Subject Release Form to give consent to FAO for using their 

images and recorded interviews. 
• For interviews with children, permission of the parent or legal guardian of any identifiable 

children appearing in the video must be obtained by signing the FAO Subject Release Form. 
o Subject Release Forms: [EN], [FR], [RU], [IT], [AR], [ZH], [ES] 

D. VIDEO DELIVERABLES 

An in-depth briefing should take place ahead of any video field missions to agree on the concept note, 
itinerary, storyline based on key messages and interviewees profiles. 

THE VIDEOGRAPHER WILL: 
• Develop a script together with FAO based on the concept note and key messages 
• Deliver the following products: 

a) Edited video 16:9 for web and YouTube 
b) Video for media distribution 
c) Video for social media 

FAO TECHNICAL DIVISIONS/COUNTRY OFFICES should work in close collaboration with OCCI to 
develop the videos and distribution strategy. Once the ToRs are cleared, please send an email to OCCI 
( FAO-Video@fao.org, Social-Media@fao.org) with project details, planned deliverables and delivery 
time. 

https://www.dropbox.com/s/fkjp1qggcet869n/Subject_release_En.doc?dl=0
https://www.dropbox.com/s/hwsy6n9ngjw6mai/Subject_release_FR.docx?dl=0
https://www.dropbox.com/s/isxr19vhwgybxu7/Subject_release_Ru.doc?dl=0
https://www.dropbox.com/s/hk7f8cb56i7djk6/Subject_release_IT.doc?dl=0
https://www.dropbox.com/s/4ocma40dmml4q3x/Subject%2520release_Arabic.docx?dl=0
https://www.dropbox.com/scl/fi/oqnv7q0ldl2zic03jl1lt/Subject_Release_ZH.docx?rlkey=jil8ps3b1df7gzaho8ydq3b6m&st=hz89w9t5&dl=0
https://www.dropbox.com/scl/fi/ww0oqx90d08hhxdpthd46/Subject_Release_ES.docx?rlkey=ev0suqql7ugxlqsjr1b628hma&st=ag7vlzin&dl=0
mailto:FAO-Video@fao.org
mailto:Social-Media@fao.org


E. EDITED VIDEO FOR WEB AND YOUTUBE 

• Videos for YouTube should be primarily signed off by technical divisions/regional offices 
before sending to OCCI Video unit for review until the sign-off process is decentralised to 
regional offices. Contact: fao-video@fao.org. 

• The recommended length for the edited video is 3-4 minutes with subtitles, lower-thirds, 
licensed music. Use on-screen text and/or voice over, if appropriate. 

• Video should explain clearly the key messages of the FAO project/initiative and the impact of 
FAO’s work. 

• The storyline should be consistent, with a beginning, a middle section and a conclusion, 
usually presenting a challenge, action undertaken, obtained results and call-to-action, if 
appropriate. Avoid highly technical, acronym-heavy sentences. 

F. TECHNICAL ASPECTS 
 

• Subtitles 
For interviews and voice over subtitles, the font used is Montserrat medium (download here) with a 
minimum size of 70 pt, the colour is white (#FFFFFF). The text block is bottom center-aligned, placed 
within the video safe margins and of maximum two lines. 
A gradient background should be placed under the subtitle to improve its readability, if needed. 

• Lower third 
A lower third should be added with an interviewee’s first name, surname, title and other relevant data. 
The lower third must be placed above the subtitles, to the right, or to the left of the speaker, according 
to his position and last at least 3 seconds. 
Name and surname in the lower third should be in Monserrat regular in blue color (#00ADEF), with a 
white background box (#FFFFFF), while the description should be in white (#FFFFFF) with a blue 
(#00ADEF) background box. 
Lower third is available here: Static - Animated (Adobe After Effects project) 

• Animated on-screen text 
The font used for onscreen text is Montserrat semibold, no smaller than 85 pt. 
For each frame, a maximum of 3 lines of text is recommended. 
Text colour is white (#FFFFFF), for keyword highlights the following blue color should be used, hex 
#00ADEF. 

 

mailto:fao-video@fao.org
https://fonts.google.com/specimen/Montserrat
https://www.dropbox.com/s/bs9dkq9ofb6iakx/Subtitles%2520gradient%2520FAO%25201920x1080.png?dl=0
https://www.dropbox.com/s/1r5frexyabo73a5/FAO-Lower%2520third%2520template-16-9.psd?dl=0
https://www.dropbox.com/s/0w5srj09bk7sto5/FAO-Lower%2520third%2520animation%2520template-16-9.aep?dl=0


• Photos in video 

When pictures are edited in a video it is important to create a narrative through establishing shots, 
close ups, portraits, medium range, wide angle and panoramic views. Colour profile of the pictures will 
be Adobe RGB 1998 and resolution 300 dpi. Photos should not be cropped and over post-produced, 
only very subtle toning is allowed. If needed, slideshow animations can be applied to the pictures and 
should be well executed. 

• FAO watermark and ending bumper 
Unless there is an existing branding agreement with partners that says otherwise, the FAO watermark 
(White, Grey, Blue) must be placed on the top right-hand corner of the video for its entire duration, 
excluding the FAO ending bumper. In case the background is light, a gradient mask should be applied 
to improve visibility of the watermark. 
The FAO logo animation bumper in corresponding language ([AR] [EN] [ES] [FR] [IT] [RU] [ZH]) 
should be added at the end of the video. 

See FAO Logo Policy Guidelines. 

• Music 
Please provide the music licensing agreement for unlimited usage in all media all over the world in 
perpetuity, including online platforms as YouTube. 
Do not use any music under copyright unless explicit written permission is granted. 

• Non-FAO footage or pictures 
Do not use any material under copyright (footage, still photography) unless explicit written permission 
is granted. If permission is granted the following text must be placed on the upper left-hand corner of 
the video: “Courtesy of NAME”. 

• Compression 
For FULL HD format (1920 × 1080) is recommended: codec H.264, minimum bitrate 15Mbps, with 
native framerate. 
For 4K format (3840 × 2160) is recommended codec H.264, minimum bitrate 25Mbps, with native 
framerate. 

• Use of map 
Maps and boundaries used should be in line with the UN Geospatial Information Section. 
(GIS):https://www.un.org/geospatial/. https://www.un.org/geospatial/mapsgeo/
generalmaps 

• PLACEMENT OF DONORS AND PARTNERS LOGO  
In case of acknowledge contribution of donors and partners, their logos can be placed at the end of 
the video before the ending bumper, with a qualifying statement placed above their logos. 
For financial contribution, use the text "With the financial support of". For technical contribution, use 
thetext "With the technical support of". 

 

• CREDIT 
Logos of service providers and credits to videographers, editors, and FAO staffers are not 
permitted. 

https://www.dropbox.com/s/7wx98ne47ysln3c/FAO-VideoWatermark-1920x1080-template.png?dl=0
https://www.dropbox.com/s/bk3rrl8m31zfo67/FAO-VideoWatermark-1920x1080-template-for%2520white%2520backgrounds.png?dl=0
https://www.dropbox.com/s/fjmbozctf1o21wu/FAO-VideoWatermark-1920x1080-72dpi-blue.png?dl=0
https://www.dropbox.com/s/wwlgpngarc2toyn/Logo%2520Gradient%2520FAO%25201920x1080.png?dl=0
https://www.dropbox.com/s/77nhwca8t6r40zz/FAO-Bumper-1920x1080-ar.mov?dl=0
https://www.dropbox.com/s/uadj9r6azetqp4v/FAO-Bumper-1920x1080-en.mov?dl=0
https://www.dropbox.com/s/a97oadockzb0zht/FAO-Bumper-1920x1080-es.mov?dl=0
https://www.dropbox.com/s/oheb1vw8caprkt4/FAO-Bumper-1920x1080-fr.mov?dl=0
https://www.dropbox.com/s/m62ko5pwakzcjcd/FAO-Bumper-1920x1080-it.mov?dl=0
https://www.dropbox.com/s/xtm2ftiq3imluut/FAO-Bumper-1920x1080-ru.mov?dl=0
https://www.dropbox.com/s/bzt00vv8nkza2rc/FAO-Bumper-1920x1080-zh.mov?dl=0
https://intranet.fao.org/fileadmin/user_upload/occ/FAO-logo-policy-guidelines.pdf
https://www.un.org/geospatial/
https://www.un.org/geospatial/mapsgeo/generalmaps
https://www.un.org/geospatial/mapsgeo/generalmaps


G. VIDEO FOR MEDIA DISTRIBUTION 

• A clean version of the edited video without transitions, subtitles, music or graphics is required to 
be sent to the video unit ( FAO-Video@fao.org) in the Headquarters. 

• The interviews in the clean version should be continuous and unedited and not covered up by 
the footage. If the interview was filmed with multiple cameras, please send the interview from the 
same camera angle for consistency. 

• For b-roll footage in the clean version, each shot needs to be at least four seconds long with 
natural sound. 

• Along with the clean version, send the video script and a shotlist that describes each shot in the 
order of appearance in the clean version, with filming dates and locations, and transcription of each 
soundbite in English. See shotlist and script example here. 

• When sharing recording of non-English interviews, please send it along with English translation 
with indicated timecode of the beginning and end of each interview. See template here. 

• A file of additional 5-10 minutes b-roll comprised of sequences of the interviewees and the project 
should be shared with a shotlist. 

H. VIDEO FOR SOCIAL 
• The video keeps a 1:1 aspect ratio (1080 px width by 1080 px height). The FAO watermark must 

be placed on the video for its entire duration, excluding the FAO ending bumper. The font used is 
Montserrat semibold and the text block is bottom left-aligned. Animation should be word-by-word. 

• In order to ensure readability, the text should not be smaller than 70 pt with a line-spacing of 90 pt. 
For each frame, a maximum of 3 lines of text is recommended. For keyword highlights the 
following blue color should be used, hex #00ADEF. Please download here the video 1:1 
watermark template, and this is for use on white backgrounds. 

• A gradient background can be placed between the footage and the text to improve its readability. 
The gradient has to be added to the project in multiply mode with a transparency of around 60%. 
Please download here the video 1:1 gradient template file. For 9:16 videos, download the template 
here.

mailto:FAO-Video@fao.org
https://digital-assets.fao.org/home/action/viewAsset?id=27446&index=2&total=294&view=viewSearchItem
https://www.dropbox.com/s/ls6m49cv6ovtyns/Non-English%2520interview%2520translation%2520document.docx?dl=0
https://www.dropbox.com/s/ats72msxvvg5dfm/FAO-VideoWatermark-1080x1080-template-en.png?dl=0
https://www.dropbox.com/s/86vq1ikcg8jt6ck/FAO-VideoWatermark-1080x1080-template-for%2520white%2520backgrounds.png?dl=0
https://www.dropbox.com/s/cx898te95vloe2a/Video%25201-1%2520gradient%2520template.png?dl=0
https://www.dropbox.com/sh/p3e0druri7utwga/AAArROO6niVU3l_WDw2ogFYsa?dl=0
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