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Chad is a landlocked country in
Central Africa marked by vast
geographic diversity, a youthful
population, and a
predominantly rural
demographic—over 76 percent
of its people live in rural areas.
The country faces multiple
development and humanitarian
challenges, including
widespread poverty, food
insecurity, and recurring
climate shocks. As of early 2025,
Chad is also hosting nearly one
million refugees fleeing conflict
in neighbouring Sudan, placing
additional pressure on already
fragile systems.

In this context, communication
plays a vital role in
strengthening resilience,
promoting food security, and
supporting community-based
adaptation strategies. This
factsheet presents a
consolidated overview of
Chad’s media and
telecommunications landscape
and its relevance to targeted
communication efforts under
FAQ's emergency and resilience
programmes. It outlines the
media access trends,
connectivity gaps, and
preferred communication
channels among key
stakeholder groups. The aim is
to guide effective, inclusive,
and context-sensitive
communication strategies that
support FAQ's interventions
across Chad's most vulnerable
regions.
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Communication, emergencies & resilience

Landlocked country characterized by diverse
geographical features ranging from the arid Sahara
Desert in the north to the Sahelian belt and more fertile
savannas in the south

As of 1 January 2025, the population was estimated to be
19 042 687 people, an increase of 3.30 percent compared
to the population a year before’

The country has a youthful demographic, with a median
age of 15.7 years 2

The gender distribution is nearly even, with 49.8 percent
female and 50.2 percent male?

Over 76 percent of the population is living in rural areas
as of 2023

The adult literacy rate was estimated at 26.8 percent in
2021: Gender disparities are pronounced, with male
literacy at 31.3 percent and female literacy at only 14
percent in 2021*

Chad's climate varies from the arid desert in the north to
tropical savannas in the south;> the country experiences
a long dry season and a short rainy season (June to
September in the south, July to August in the central
region)

Over 44 percent of the population lives below the poverty
line®

An estimated 35 percent of households are experiencing
some level of food deprivation, with stunting affecting 32
percent of children under five’

As of January 2025, Chad is hosting approximately 946 694
individuals who have fled the conflict in Sudan since April
20238

Chad is ethnically diverse, with more than 200 ethnic
groups’®



Media sector overview

Radio: The radio landscape in Chad plays an essential role in informing and educating
rural populations, where access to other media is often limited.

« As of 2022, Chad has a total of 81 radio stations '° across different categories: 25 Public Service Broadcaster
channels, 34 Community radios, and 22 privately owned stations

« In 2012, 88 percent of Chadians had access to a radio," with urban areas reporting 93 percent access compared
to 78 percent in rural regions

. The projected growth in the radio market is a 3.28 percent increase between 2025 and 2029 ™

« Radio is also the most trusted medium in Chad, with 67 percent of the population considering it their most
reliable source of information™

. The High Authority for Media and Audiovisual (HAMA) oversees broadcasting activities™

. The licensing process can be challenging due to bureaucratic procedures and associated costs; 5 000 USD per
year is a significant barrier for smaller community stations™

« Programming is done in French, Arabic, and local languages, and addresses key topics such as agricultural
practices (crop rotation, pest control, and water management), livestock health (vaccination campaigns and
pastoralist advisories), climate resilience (strategies for adapting to erratic rainfall and desertification), public
health (awareness campaigns on malnutrition, maternal health, and disease prevention), social cohesion
(conflict resolution and local governance discussions)

Mobile telephony: Mobile telephony has become an indispensable part of Chad’s
communication landscape, facilitating connectivity across the country and playing a
crucial role in economic and social activities.

« As of January 2024, Chad had approximately 13.06 million active cellular mobile connections, representing a
penetration rate of 70.4 percent relative to the total population™

. A considerable segment of the population, nearly 30 percent, still lacks direct access

. The telecommunications sector is characterized by limited competition, primarily dominated by two major
operators: Moov Africa Chad and Airtel Chad: this duopoly has led to limited competition, which can keep
service prices high and reduce incentives for infrastructure expansion'®

« As of 2022, 2G networks covered approximately 86.8 percent of the population (basic voice and text service

. 3G networks extended to about 68 percent of the population, offering enhanced data capabilities primarily in
urban areas’®

. 4G coverage reached around 36 percent of the population, predominantly in major towns and cities'®

« The divide between urban and rural areas remains stark

. In 2023, the average monthly cost of mobile phone usage in Chad was estimated at USD 25.50,” representing a
27 percent increase compared to the previous year

. When mobile expenses are measured against gross national income per capita, a typical mobile user in Chad
spends approximately 46.31 percent of their income on telecommunication services '8

« In 2021, the number of registered mobile money accounts in Chad reached approximately 2.43 million, up from
about 1.99 million in 2020 and 1.38 million in 2019"

. Several challenges continue to hinder the full expansion of mobile telephony in Chad, such as infrastructure
deficits, particularly in rural areas; economic barriers; and digital illiteracy, which remains a key obstacle, as
many potential users lack the necessary skills to navigate mobile technology effectively
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Internet access: Internet access in Chad has expanded over the years, but penetration
rates remain significantly low compared to global and regional standards.

« As of January 2024, approximately 4.18 million people in Chad were connected to the Internet, accounting for
22.5 percent of the total population's

. The majority of the population, particularly those in rural areas, remains offline due to infrastructural
constraints, high service costs, and economic barriers

« Many remote areas rely on 2G or limited 3G connectivity, which restricts access to data-intensive applications,
social media, and digital services

. Affordability of Internet services remains a major challenge: as of 2023, the average cost of 1 GB of mobile
data in Chad was reported at USD 23.33,20 ranking among the most expensive in Africa

. The Gross National Income (GNI) per capita in Chad was approximately USD 710 in 2023, 2" which means that
the cost of 1 GB of data represents about 3.3 percent of the average Chadian's annual income, or nearly 40
percent of their monthly income

. Chad's reliance on terrestrial fiber-optic connections from neighbouring countries, such as Sudan and
Cameroon, further constrains connectivity, leading to frequent network outages and slow internet connection

« In November 2024, Starlink, the satellite internet provider, was granted a license to operate in Chad, 22
providing an alternative for high-speed connectivity, reducing dependence on terrestrial networks and
improving internet resilience in the face of frequent disruptions

. Low levels of digital literacy, particularly among rural populations, limit the effective use of internet services
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Social media: Social media adoption in Chad remains limited, while youth
engagement drives digital communication trends amid a significant gender gap.

As of January 2024, Chad had approximately 973 000 social media users, representing 5.2 percent of the total population’
Facebook remains the dominant social media platform in Chad, with an estimated 759 200 users,'> accounting for 4.1 percent of
the total population and 18.2 percent of internet users

Between January 2023 and January 2024, Facebook’s user base grew by 297 000 users' (+64.4 percent), highlighting its continued
importance in Chad’s digital communication landscape

Instagram had approximately 91 900 users as of early 2024, representing 0.5 percent of the total population and 2.2 percent of
internet users1®

X (formerly Twitter) has 30 900 users,' making up 0.2 percent of the population and 0.7 percent of internet users, with a 9.5
percent increase (+2 690 users) between January 2023 and January 2024

The social media landscape exhibits a significant gender disparity: Facebook's advertising audience data indicated that 78.9
percent of users were male, while only 211 percent were female;'® Instagram's user base is 79.5 percent male and 20.5 percent
female during the same period

Key stakeholders of FAO emergency projects in Chad

. Farmers, pastoralists, smallholder agricultural households, and flood-affected
Rural and vulnerable populations A . . .
urban communities in high-risk and climate-vulnerable regions

. Women caregivers, mothers of malnourished children, and children under five
Women and children . . .
affected by food insecurity and malnutrition

TN National and municipal entities including Ministries of Agriculture, Livestock,
Government institutions . .. . .
Health, Environment, Civil Protection, Economy and Planning

Community-based organizations  Grassroots and local organizations involved in disaster preparedness, food security,

(CBOs) nutrition outreach, and agricultural resilience
Academic and research Universities and research centers such as Tufts University, University of N'Djamena,
institutions supporting evidence-based programming and impact assessment

Agribusinesses, food processors, and value chain actors supporting market

Private sector actors . - T
development and climate-smart agriculture initiatives

. Main lines of work of FAO emergency projects in Chad

Early warning and disaster risk  Community-based early warning systems, anticipatory action, flood preparedness,

reduction emergency alerts, and disaster response coordination
Climate resilience and Climate-smart agriculture, natural resource management, flood resilience,
environmental adaptation sustainable livestock and land use practices

. .. Access to nutritious food, maternal and child nutrition, nutrition-sensitive
Food security and nutrition . . . . .
agriculture, dietary diversity, and food systems strengthening
Sustainable livelihoods and Market access for smallholders, livelihood diversification, cash-for-work schemes,
value chains agricultural inputs, and value chain development

. . . . Support to vulnerable groups including women, children, IDPs and host
Social protection and inclusion . . . . .
communities, integrating social safety nets into development strategies
Governance and institutional Policy development, local governance support, training of institutions and
capacity building community actors, coordination mechanisms for food security and resilience

Key geographical areas of FAO emergency projects in Chad

Key districts/communes Main focus of intervention

. - Livestock management, food security,

Kanem region Nokou, Mao, Mondo, Rig-Ri B > T !
s §Rig agricultural resilience, nutrition

Pastoralist support, nutrition interventions,

Barh El-Gazel region Moussoro, Amsilep sustainable agriculture
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Lac region Bol, Baga-Sola, Liwa, Ngouboua

Flood-prone districts along Chari and

N'Djamena (urban area) .
Logone rivers

Tandjilé region Bactchoro, Kolon

Logone Occidental region  Dodjinda, Ngondong, Bah

Mayo-Kebbi Est region Multiple rural districts (e.g., Bongor, Pala)

Multiple agricultural communities (e.g.,

Mayo-Kebbi Ouest region Kelo, Doba)

Media access patterns by stakeholder

Stakeholder group Available channels

Rural and vulnerable Community radio, SMS, IVR, word-of-
populations mouth

Radio, Health centres, radio, face-to-face

Women and children . .
meetings, print visuals

Government institutions TV (Télé Tchad), WhatsApp, reports

Community radio, printed materials,
WhatsApp

Community-based
organizations (CBOs)

Email, online databases, institutional
platforms

Academic and research
institutions

Community radio, WhatsApp, SMS alerts,

Private sector actors
market events
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Constraints and considerations
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Low literacy, gender disparities, limited
device ownership

High literacy, good access to devices, use
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depend on donor-supported tools
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Growing smartphone use, constrained by
affordability in remote regions
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Rural radio map: @
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potentially supporting FAO
projects in targeted
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