
Digital badgeYou will learn about

•	 What knowledge management is. 
•	 How it can support more effective emergency response and resilience 

programming. 
•	 What each pillar of the knowledge management cycle implies for emergency and 

resilience. 

1 hour

Available in English

This course provides an overview of knowledge management processes and how they 
can be applied to emergency and resilience-building work. 
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Knowledge management for emergency and resilience  
programming



1.	Go to the e-learning Academy: elearning.fao.org 
2.	Register and log-in with your user name and password

Registration is fast and easy

Key partnersWho is the course for?

How to access the course

FAO ⓔlearning Academy

FAO ⓔlearning Academy: elearning.fao.org

The course is targeted at: programme 
designers and managers; monitoring 
and evaluation officers; information 
management officers and thematic 
experts keen on understanding how 
knowledge management connects 
with, and supports their work; and 
knowledge management professionals 
new to the emergency and resilience 
field. 

The course has been developed 
by the Food and Agriculture 
Organization of the United Nations 
(FAO) with the support of the 
European Union (EU) within the 
framework of the Global Network 
Against Food Crises Partnership 
Programme. 
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This course is available through the FAO ⓔlearning Academy.

Please visit the Academy and browse our extensive catalogue in 
multiple languages. Register once to access hundreds of titles.

All courses are available as a global public good for free.

This publication has been produced with the assistance of the European 
Union. The contents of this publication are the sole responsibility of FAO 
and can in no way be taken to reflect the views of the European Union.


